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Please rate the following motivational elements of incentive travel rewards 

strongly 
disagree

disagree neither agree 
nor disagree

agree strongly 
agree

no 
opinion

Earning incentive travel allows me to interact with higher level 
executives of the company offering the award 4.9% 8.4% 22.9% 46.4% 13.8% 3.6%

earning incentive travel allows me to build relationships with peers 
away from work 3.6% 6.5% 15.8% 48.7% 23.4% 2.0%

earning incentive travel allows me to experience something unique 
that i could not do on my own 2.4% 8.1% 17.8% 42.0% 28.7% 1.0%

earning incentive travel makes me feel recognized by the company 
and my peers 0.9% 2.7% 8.8% 47.8% 38.5% 1.3%

n

n

n

n

n

n

n

n

Please consider each of the following actions that could be taken to change the incentive 
travel award and how much more meaningful, motivational and memorable the award 
would be if that item were imPlemented

no more 
motivating

a little more 
motivating

more motivating much more 
motivating

very much more 
motivating

Increased trip duration 15.1% 28.1% 29.4% 16.1% 11.3%

More guests of my choosing 26.7% 21.9% 21.0% 17.8% 12.6%

Fewer mandatory company functions 29.9% 24.2% 22.3% 14.8% 8.8%

More choice of destinations 11.1% 18.6% 25.7% 27.4% 17.2%

More leisure/unscheduled time 10.2% 15.3% 29.6% 26.9% 18.0%

Going to all-inclusive resorts 22.2% 20.0% 24.8% 19.0% 13.9%

Payment of any personal tax 31.0% 17.9% 19.9% 13.8% 17.4%

More information about the destination 24.3% 29.3% 29.7% 11.2% 5.5%

Different award levels 17.3% 22.1% 31.4% 17.5% 11.7%

More frequent promotion of the award 17.3% 20.8% 29.3% 16.9% 15.7%
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Would you prefer a ‘scaled’ or ‘tiered’
award, where higher performers 
receive better items (e.g. better 
accommodations, better meals, 
better or more on-site events, etc.)?

Do you agree with the statement: 
People who did not receive the 
award believe the goal set was 
unattainable?

Do you agree with the statement: 
For people who did not earn the 
award, their overall level of 
engagement/involvement in 
the job is lower?

Do you agree with the statement: 
The participants who came close 
to earning the travel (90% or more 
of the way) should have the 
opportunity to ‘buy in’?

Do you agree with the 
statement: People who did 
not earn travel feel unfairly 
treated by the company 
offering the incentive?

Strongly Disagree

Disagree

Neither

Agree

Strongly Agree

No Opinion

Strongly Disagree

Disagree

Neither

Agree

Strongly Agree

No Opinion

Strongly Disagree

Disagree

Neither

Agree

Strongly Agree

No Opinion

Do you agree with the statement: 

There is adequate variation in 
destinations over the years?

No
Opinion

2%

No Opinion
2%

No Opinion
1%

No Opinion
1%

Strongly
Disagree

3%

Strongly
Disagree

2%

Strongly
Disagree

1%

Strongly
Disagree

1%

Disagree
12%

Disagree
4% Disagree

8%

Disagree
7%

Neither
28%

Neither
17%

Neither
16%

Neither
20%

Agree
47%

Agree
64% Agree

58%

Agree
58%

Strongly
Agree

8%
Strongly

Agree
14%

Strongly
Agree
14%

Strongly
Agree
12%

I believe the performance goal 
necessary to earn the travel is clear? 

I believe the performance goal 
necessary to earn the travel 
is achievable?

I believe the performance goal 
necessary to earn the travel is 
fairly determined?

n

n




